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Area Rent-A-Center store managers assemble Wednesday on Columbia Street in Elmira as they pre-
pare to offer $50 cradit vouchers to residents.

Kindness, with no strings

B Workers raise some
eyebrows as they offer
to help residents with
~heating bifls— —

By Jennifer Kingsley
[kingsleyigstargaretie.com
Ltar-Gazelte

Wearing white T-shirts and
armed with clipboards and
postcards, Rent-A-Center
emplovees knocked on doors
Wednesday morning to offer
400 Elmira families each a
$50 credit toward their home
heating bills — without a
catch.

About 25 employees from
stores in Bath, Corning, Mans-
field, Sayre, Horseheads and
Elmira, along with local City
Council members, walked
along city streets throughout
the day handing out £50 New
York State Electric & Gas
Corp. credits to those who
wiould answer their doors and

take them.
At times, the employees
were met with skepticism.
*Did you hear him? He said
no at first,” said Kristy Hever-

ly, manager of the Bath store,.

after approaching the first
house on Columbia Street
“When he realized there
wasn't a catch, then he was
interested.”

The drive was part of Rent-
A-Center's statewide commu-
nity  initiative  launched
Wednesday titled Random
Acts of Caring, said Gus Whit-
comb, Rent-A-Center vice
president of public affairs,

“We looked for a city that
really embedied New York's
struggles, but a city that had a
vision to make things better,”
Whitcomb said. “This was
designed to make people’s day
better.”

"It's -a& cool idea” said
LynneSullivan, of West Fourth
Street, who took a postcard for
her landlady, Judy Cogswell.
“I don't know anyone who
couldn't use the help these

days."

When Heverly and her co-
worker, Pete Cooper, manager
of the Mansfield Rent-A-
Center, asked Janet Beard, 24,

-of West Fourth Street if she

would be inferested in a $350
NYSEG credit, Beard quickly
answered, "Yes

“It's wonderful," Beard said.

Elmira’s 2nd, 4th, 5th and
oth districts were selected
based on the city’s Web site,
which mapped out poverty
lines, said Benjamin Roberts
of Buffalo, senior account
executive with e3communica-
tions, the company that helped
eoordinate the effort.

“This isn't promotional,”
Roberts said. “It's kind.”

Rent-A-Center employees
took down the names and
addresses for NYSEG, then
discarded the information so
it couldn’t be used for any
other purpose, according to
the postcard distributed to
residents. The credit should
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appear on the recipient’s bill
within the next two cycles,
the postcard states.

At least once a month,
Rent-A-Center plans to dis-
patch workers in at least one

community in the state to
surprise them with some-
thing designed to “brighten
their day,” Whitcomb said.

“Random is the key word,”
he said. “No one will know
when, where or how Rent-A-
Center will make a difference
in a deserving group of peo-
ple’s lives. It could happen any-
where, anytime.”
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Random acts, repeat offender,
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